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UNITED STATES ENVIRONMENTAL PROTECTION AGENCY 
REGION 1 

1 CONGRESS STREET, SUITE 1100 
BOSTON, MASSACHUSETTS 02114-2023 

CERTIFIED MAIL - RETURN RECEIPT REQUESTED 

October 15, 2003 

Elin S. Russell 
Senior Counsel 
Clariant Corporation 
4000 Monroe Road 
Charlotte, NC 28205 

Dear Ms. Russell: 

EPA appreciates Clariant Corporation's (Clariant) cooperation and initiative in addressing the 
PCB issues involving your Pigment Red 144 and Pigment Red 214 (hereinafter "the products") 
manufactured at your Coventry, Rhode Island site. As discussed in our meeting on October 14, 
2003 , EPA identified the following information that needs to be provided by your company. The 
information provided should cover the period from August 2001 to the present. 

1. A list of your customers who received the products in question and customers to whom 
they have distributed the products. For each customer, provide the following 
information: the customer name, address, point of contact, phone number, quantities and 
dates sold, and end use of the products, if known. 

2. Documentation of the health and safety procedures used during the manufacturing, 
processing and distribution of these products at your Coventry facility. Include any 
environmental sampling that may have been conducted. 

3. Analytical data collected on PCB concentrations in the intermediate and final stages of 
the product manufacturing process during the initial lab bench scale testing. 

4. Analytical data collected on PCB concentrations of the intermediate and final stages of 
the product manufacturing process during the actual manufac turing process and during 
the quality assurance audit. 

5. Documentation of activities conducted to date following determination that PCBs had 
exceeded 50 parts per million in the products. This should include information regarding 
handling, storage, marking, etc. of the products and decontamination efforts, if applicable. 

Toll Free • 1-888-372-7341 
Internet Address (U RL} • http ://wwwepa.gov/regi , n1 

Recycled/Recyclable •Pri nted with Vegetable Oil Based Inks on Recycled Paper (Minimum 30% Postconsumer) 



Please submit all information required above to the following address: 

Marianne Milette (SEP) 
U.S. Environmental Protection Agency 
One Congress Street, Suite 1100 
Boston, MA 02114-2023 

The above information must be submitted to EPA within 20 business days of receipt of this 

Page 2 

letter. Should Clariant require additional time to produce this information, please contact me. 

If you wish to claim some or all of the information you submit as TSCA Confidential Business 
Information (CBI), you must follow the procedures described in EPA's regulations at 40 C.F.R. 
Part 2, Subpart B. For any response that is claimed CBI, also include three sanitized versions. 

For any questions regarding this request, you should contact me at (61 7) 918-1854 or Kim Tisa at 
(617) 918-1527. 

Sincerely, 
?,,-?} ,./7 

~~~,/4__ 
Marianne Milette 
PCB Enforcement Coordinator 
USEPA 

cc: John Paul , Clariant 
Michael Teague, Clariant 
Kim Tisa, EPA 
Catherine Smith, EPA 
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CERTIFIED MAIL - RETURN RECEIPT REQUESTED 

October 15, 2003 

Erin S. Russell 
Senior Counsel 
Clariant Corporation 
4000 Monroe Road 
Charlotte, NC 28205 

Dear Ms. Russell : 

EPA appreciates Clariant Corporation's (Clariant) cooperation and initiative in addressing the 
PCB issues involving your Pigment Red 144 and Pigment Red 214 (hereinafter "the products") 
manufactured at your Coventry, Rhode Island site. As discussed in our meeting on October 14, 
2003, EPA identified the following information that needs to be provided by your company. The 
information provided should cover the period from August 2001 to the present. 

1. A list of your customers who received the products in question and customers to whom 
they have distributed the products. For each customer, provide the following 
information: the customer name, address, point of contact, phone number, quantities and 
dates sold, and end use of the products, if known. 

2. Documentation of the health and safety procedures used during the manufacturing, 
processing and distribution of these products at your Coventry facility. Include any 
environmental sampling that may have been conducted. 

3. Analytical data collected on PCB concentrations in the intermediate and final stages of 
the product manufacturing process during the initial lab bench scale testing . 

. 4. Analytical data collected on PCB concentrations of the intermediate and final stages of 
the product manufacturing process during the actual manufacturing process and during 
the quality assurance audit. 

5. Documentation of activities conducted to date following determination that PCBs had 
exceeded 50 parts per million in the products. This should include information regarding 
handling, storage, marking, etc. of the products and decontamination efforts , if applicable. 

Toll Free • 1-888-372-734 1 
Internet Address (URL) • http ://www.epa.gov/region1 

Recycled/Recyclable• Printed with Vegetable Oil Based Inks on Recyc led Paper (Minimum 30% Postconsumer) 



Please submit all information required above to the foll owing address: 

Marianne Milette (SEP) 
U.S. Environmental Protection Agency 
One Congress Street, Suite 1100 
Boston , MA 02114-2023 

The above information must be submitted to EPA within 20 business days of receipt of this 
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letter. Should Clariant require additional time to produce this information , please contact me. 

If you wish to claim some or all of the information you submit as TSCA Confidential Business 
Information (CBI) , you must follow the procedures described in EPA' s regulations at 40 C.F.R. 
Part 2, Subpart B. For any response that is claimed CBI, also include three sanitized versions. 

For any questions regarding this request, you should contact me at (617) 918-1854 or Kim Tisa at 
(617) 918-1527. 

Sincerely, 

~C-Z-::_/;:;1~_ 
Marianne Milette 
PCB Enforcement Coordinator 
USEPA 

cc: John Paul, Clariant 
Michael Teague, Clariant 
Kim Tisa, EPA 
Catherine Smith, EPA 
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~Clariant 
September 23, 2003 

VIA FAX AND US MAIL 
Geraldine Gardner 
USEP A Headquarters 
Ariel Rios Buildjng 2245A 
1200 Pennsylvania Avenue, N_ W. 
Washington, DC 20460 

Re: Clariant Corporation 
Telephone Contact Confirmation 
Coventry Facility 
500 Washington Str~et 
Coventry, Rhode Island 02816 

Dear Ms. Gardner: 

I am writing as a follow up to my message yesterday and our phone conversation 
earlier today. As we discussed. Clariant has provided information concerning elevated 
levels of PCBs found in two pigment products_ These products were manufactured at 
Clariant's Coventl'y facility in CoventrY, Rh.ode Island and shipped to customers in a 
number of EPA regions. 

This information was disclosed pursuant to the EPA Self-Audit Policy_ 
Clariant meets the nine elements of the policy as follows: 

1. The discovery of non-compliance-was found as part of a compHance 
management system. A recently initiated global program augmenting our 
corporate audit system in the Uruted States called for testing of the pigment 
products from our Coventry facility. It was through this process that elevated 
levels of PCBs were discovered. 

2. The discovery was not made through a legally mandated monitoring or 
sampling program_ Again, it was through a self-initiated voluntary program_ 

3. Clariant's disclosure, initially made on September 22, 2003, was made within 
21 days of discovery. 

4. The discovery and disclosure are made independent of a government or third
party action. 

5. Clariant stopped producing the two products at issue. These product lines will 
not be resumed until they can produce pigments in compliance with the TSCA 
regulations. Clariant will provide necessary certifications under the audit 
policy regarding th.is factor. 
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Ms. GeraldiDe Gardner 
September 23, 2003 
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~Clariant 

6. Clariant will agree to .take steps to prevent any recurrence of the violation. 
Clariant has already begun planning for a new program to augment existing 
programs and ensure compliance. 

7. Clariant has had no PCB related violations at the Coventry facility. 

8. Potential violations stemming from the activities described herein are not 
excluded from the auilit policy. 

9. Clariant will cooperate with the EPA in provicling the information necessary 
to detennine the applicability of the audit policy. 

Clariant produces pigments in an excluded manufacturing process unde.r TSCA. 
Clariant has historically tested the pigment intennediate for PCBs after the first step of 
the two-step manufacturing process. The intermediate has been consistently well below 
50 ppm. Based on our lab testing and research it was not expected that PCBs would be 
generated in the second step of the manufacruring process- However, through a newly 
initiated program the end product underwent a series of analyses. PCBs weie found at 
levels exceeding 50ppm. The presence of the PCBs at these levels was wiexpected. We 
are researching the possible cause. 

Clariant suspended manufacruring and shipment of the pigments. We are in the 
process of conducting meetings with our employees to jnfonn them of the situation. 
Further) Clariant en.gaged outside occupational exposure and occupational medical 
experts to conduct a preliminary exposure assessment at the Coventry site, as well as at a 
sister division's manufacturing site where the pigments are used to make plastics 
colorants. Preliminary results show that employee exposure is negligible. This is due in 
pan to the level of closure in the rnanufacturjng process and to the PPE worn by workers 
on this process. 

We have confinned that there were no releases to water (via analytical from 2001, 
2002, 2003) or to air (through calculations using EPA models). We do have material on 
site and are managing it for storage and disposal according to TSCA regulations. In 
siorage there is no threat of spill. 

We have implemented a communications plan that includes employees, customers 
and governmental officials. We are contacting our customers of this ~aierial With 
instructions not to use the product, and we are following up with storage instructions. 
Clariant will provide a hazardous waste contractor to go tci the customer's sites, properly 
package the material and remove it for appropriate disposal. 
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Clariant 
In addition, Clariant is thoroughly reviewing the process for making the pigments 

to detennine the likely source of the PCBs and how to eliminate it. 

I am th~ Clariant contact for nny questions related to this matter. My contact 
information is: Erin Russell, Clariant Corporation, 4000 Monroe Road, Charlotte, NC 
28205. Telephone 704-331-7059; Fax 704-331-7131. I will be glad to pro-vide further 
infonnation or arrange to meet with EPA staff regarding this matter. 

c: Chris Barnard 
Mike Teague 

Sincerely, 

Erin Russell 

TOTAL P . 05 
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Clariant Corpo_ration 

September 30, 2003 

Ms. Deborah Brown 

4000 Monroe Road 
Charlotte, NC 28205 
704.331.7000 

Chief of Toxics Pesticides and Federal Programs 
EPA New England, Region l 
l Congress Street, Suite 1100 
Boston MA 02114-2023 

Re: Clariant Corporation 

Dear Ms. Brown: 

~ ·CJariant 
Erin Russell 

Writc-r's Oirm Dial No.: 704/.3 .31-7059 
Fux No.: 704/33 1-7131 

E-Mail : crin.russcll@cl~riant .com 

Pursuant to our conversation earlier today, I am attaching a copy of the correspondence 
sent to Ms. Geraldine Gardner at EPA Headquarters concerning the discovery of elevated levels 
of PCBs in two pigment products manufactured at a Clariant facility in Coventry, Rhode Island. 
This should provide some background on our discovery of the issue and our initial actions in 
response. As we continue our response efforts we are coming across issues for which we need 
regulatory assistance. As I mentioned on the phone, we would like to arrange for a meeting with 
the appropriate Region l staff members to discuss the general situation, the response actions that 
we have undertaken and the issues we foresee with regard to the remaining activities addressing 
this issue. We have has some preliminary guidance from Peggy Reynolds at EPA Headquarters, 
however she suggested that Region 1 could take the lead in assisting us. 

In general some issues we foresee that we will need to address are in the following areas: 
. eval@ting IR.I and Tier II reporting, manag~ent of in-process product, reprocessing existing 
~t was not placed in commerce, and disposal is~ fthese issues the question of 

rJ(5' Jr. management of the product at various' stages of production is of particular significance. This is 
~ '-?W an instance in which it does not appear that the regulations directly address some questions we 

p,,, ~'" o-0 have. For that reason we are hesitant to make an independent determination on how the · 
I ·~ LY" regulations are interpreted in our circumstance. I am also sending by email to you copies of the 

email correspondence that addressed some of these issues in a preliminary way with Ms. 
Reynolds. 

Over the next two weeks we are flexible in our availability to meet with you. I look 
forward to hearing from you. 

Sincerely, 

I 11 Erin Russell -J " ( - ~ ,., /J { 

c: Mike Teague (, ( ./(J_J ( cs CU . .J r (J {,,UJ') ~ .9_ov<....t; u-- ~ 

John Paul /h-' dvlt : 
{•p()f ctl(;:c,,,..., c.ri-( --::C, 

7, ~-
'> , r-lou .. , u;,t <-j ..,, L.. y,1v,.lj_;H' 
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~ ~ Clariant 
September 23, 2003 

VIA FAX AND US MAIL 
Geraldine Gardner 
USEPA Headquarters 
Ariel Rios Building 2245A 
1200 Pennsylvania Avenue, N. W. 
Washington, DC 20460 

Re: Clariant Corporation 
Telephone Contact Confirmation 
Coventry Facility 
500 Washington Street 
Coventry, Rhode Island 02816 

Dear Ms. Gardner: 

I am writing as a follow up to my message yesterday and our phone conversation 
earlier today. As we discussed, Clariant has provided information concerning elevated 
levels of PCBs found in two pigment products. These products were manufactured at 
Clariant's Coventry facility in Coventry, Rhode Island and shipped to customers in a 
number of EPA regions. 

This information was disclosed pursuant to the EPA Self.Audit Policy. 
Clariant meets the nine elements of the policy as follows: 

1. The discovery of non•compliance was found as part of a compliance 
management system. A recently initiated global program augmenting our 
corporate audit system in the United States cal1ed for testing of the pigment 
products from our Coventry facility. It was through this process that elevated 
levels of PCBs were discovered. 

2. The discovery was not made through a legally mandated monitoring or 
sampling program. Again, it was through a se]f. initiated voluntary program. 

3. Clariant's disclosure, initially made on September 22, 2003, was made within 
21 days of discovery. 

4. The discovery and disclosure are made independent of a government or third
party action. 

5. Clariant stopped producing the two products at issue. These product lines will 
not be reswned until they can produce pigments in compliance with the TSCA 
regulations. Clariant will provide necessary certifications under the audit 
policy regarding this factor. 
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Ms. Geraldine Gardner 
September 23, 2003 
Fage2 

~ ~ Clariant 

6. Clariant will agree to take steps to prevent any recurrence of the violation. 
Clariant has already begun planning for a new program to augment existing 
pro grams and ensure compliance. 

7. Clariant has had no PCB related violations at the Coventry facility. 

8. Potential violations stemming from the activities described herein are not 
excluded from the audit policy. 

9. Clariant will cooperate with the EPA in providing the information necessary 
to determine the applicability of the audit policy. 

Clariant produces pigments in an excluded manufacturing process under TSCA. 
Clariant has historically tested the pigment intermediate for PCBs after the first step of 
the two-step manufacturing process. The intennediate has been consistently well below 
50 ppm. Based ori our lab testjng and research it was not expected that PCBs would be 
generated in the second step of the manufacturing process. However, through a newly 
initiated program the end product underwent a series of analyses. PCBs were found at 
levels exceeding 50ppm. The presence of the PCBs at these levels was unexpected. We 
are researching the possible cause. 

Clariant suspended manufacturing and shipment of the pigments. We are in the 
process of conducting meetings with our employees to inform them of the situation. 
Further, Clariant engaged outside occupational exposure and occupational medical 
experts to conduct a preliminary exposure assessment at the Coventry site, as well as at a 
sister division's manufacturing site where the pigments are used to make plastics 
colorants. Preliminary results show that employee exposure is negligible. This is due in 
part to the level of closure in the manufacturing process and to the PPE worn by workers 
on this process. 

We have confirmed that there were no releases to water (via analytical from 2001, 
2002, 2003) or to air (through calculations using EPA models). We do have material on 
site and are managing it for storage and disposal according to TSCA regulations. In 
storage there is no threat of spill. 

We have implemented a communications plan that includes employees, customers 
and governmental ·officials. We are contacting our customers of this material with 
instructions not to use the product, and we are following up with storage instructions. 
Clariant will provide a hazardous waste contractor to go to the customer's sites, properly 
package the material and remove it for appropriate disposal. 
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~ ·Clariant 
In addition, Clariant js thoroughly reviewing the process for making the pigments 

to determine the likely source of the PCBs and how to eliminate it. 

I am the Clariant contact for any questions related to this matter. My contact 
information is: Erin Russell, Clariant Corporation, 4000 Monroe Road, Charlotte, NC 
28205. Telephone 704-331-7059~ Fax 704-331-7131. I will be glad to provide further 
information or arrange to meet with EPA staff regarding this matter. 

c: Chris Barnard 
Mike Teague 

Sincerely, 

Erin Russell 

** TOTAL PAGE. 05 ** 
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~ ·Clariant 
Clariant Corporation 

September 30, 2003 

4000 Monroe Road 
Charlotte, NC 28205 

704.331.7000 

Ms. Deborah Brown . , 
Chief of Toxics Pesticides and Federal Programs 
EPA New England, Region 1 
1 Congress StreeL Suite l l 00 
Boston MA 02114-2023 

Re: Clariant Corporation 

Dear Ms. Brown: 

Erin Russell 
Writc-r' s Oircct Dia\ No.: 704/331-7059 

FnxNo.: 704/331-7131 
E-Mail: crin.russ~ll@c1ari:mt.com 

Pursuant to our conversation earlier today, I am attaching a copy of the correspondence 
sent to Ms. Geraldine Gardner at EPA Headquarters concerning the discovery of elevated levels 
of PCBs in two pigment products manufactured at a Clariant faci lity in Coventry, Rhode Island. 
This should provide some background on our discovery of the issue and our initial actions in 
response. As we continue our response efforts wc are coming across issues for which we need 
regulatory assistance. As I mentioned on the phone, we would like to arr~mge for a meeting with 
the appropriate Region l staff members to discuss the general situation, the response actions that 
we have undertaken and the issues we· foresee with regard to the remaining activities addressing 
this issue. We have has some preliminary guidance from Peggy Reynolds at EPA Headquarters, 
however she suggested that Region 1 could take the lead in assisting us. 

In ge11eral some issues we foresee that we will need to address are in f e following areas: 
_ evah.i_ating IR.I and Tier II reporting, managemenLof in::Pr~ss product, reprocessing exis ing 

,A-~ was not placed in commerce, and disposal issues.- CJr these issues the question of 

0 .;(l management of the product at various ' stages of production is of particular significance. This is 
u It '-?L-~ an instance in which it does 11ot appear that the regulations directly address some questions we 

r> '' u; t/ ... ( have. ~or that ~cason we ":e hesit~t to make an independent ~eterminati?n on how th_e · 
I ,~~ regul..:.0ns are interpreted m our circumstance. I arn also sendmg by email to you copies of the 

email correspondence that addressed some of these issues in a preliminary way with Ms. 
Reynolds. 

Over the next two weeks we are flexible in our availability to meet with you. I look 
forward to hearing from you. 

.:,incerely, 

' f'J ,. , 1~ rin Russell 
..• #., . ( / ' { ' 

c: Mike Teague ( +(X,u ( c5 r (_J {,(./.) ), buh,-, _')_O LA.Ji ,-
( , (t_{v.> 

John Paul fhtci vr.J- : 
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~Clariant 
September 23, 2003 

VIA-f..<\JC AND US MAIL 
Gsraldine Gard.tier 
USEPA Headquarters 
Ariel Rios Building 2245A 
1100 Pennsyl"vw.--iia f L;r~;;::;.e, ~,J. -'.-,,./. 
Washington, DC 20460 

Re: Clariant Corporation 
Telephone Contact Confirmation 
Coventry Facility 
500 Washington Street 
Coventry, Rhode Island 02816 

Dear Ms. Gardner: 

I am writing as a follow up to my message yesterday and our phone conversation 
earlier today. As we discussed, C]ariant has provided information concerning elevated 
levels of PCBs found in two pigment products. These products were manufactured at 
Clarianfs Coventry facility in Coventry, Rhode Island and shipped to customers in a 
munber of EPA regions. 

This information was disclosed pursuant to the EPA Self-Audit Policy. 
Clariant meets the nine elements of the policy as follows: 

1. The discovery of non-compliance was found as part of a compliance 
management system. A recently initiated global program augmenting our 
corporate audit system in the United States called for testing of the pigment 
products from our Coventry facility. It was through this process that elevated 
levels of PCBs were discovered. 

2. The discovery was not made through a legally mandated monitoring or 
sampling program. Again, it was through a self-initiated voluntary program. 

3. Clariant' s disclosure, initially made on September 22, 2003, was made within 
21 days of discovery. 

4. The discovery and disclosure are made in~ependent of a government or third
party action. 

5. Clariant stopped producing the two products at issue. These product lines will 
not -be resumed until they can produce pigments in compliance with the TSCA 
regulations. Clariant will provide necessary certifications under the audit 
policy regarding this factor. 
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Ms. Geraldine Gardner 
September 23, 2003 
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~ ~ Clariant 

6. Clariant will agree to take steps to prevent any recurrence of the violation. 
Clariant has already begun planning for a new program to augment existing 
programs and ensw-e compliance. 

7. Clariant has had no PCB related violations at the Coventry facility. 

8. Potential violations stemrnmg trom the activities described herein are not 
excluded from the audit policy. 

9. Clariant will cooperate with the EPA in providing the information necessary 
to determine the applicability of the audit policy. 

Clariant produces pigments in an excluded manufactw-ing process under TSCA. 
Clariant has historically tested the pigment intermediate for PCBs after the first step of 
tl1e two-step manufacturing process. The intermediate has been consistently well below 
50 ppm. Based on our lab testing and research it was not expected that PCBs would be 
generated in the second step of the manufacturing process: However, through a newly 
initiated program the end product underwent a series of analyses. PCBs were found at 
levels exceeding 50ppm. The presence of the PCBs at these levels was unexpected. We 
are researching the possible cause. 

Clari ant suspended manufacturing and shipment of the pigments. We are in the 
process of conducting meetings with our employees to inform them of the situation. 
Further, Clariant engaged outside occupational exposure and occupational medical 
experts to conduct a preliminary exposure assessment at the Coventry site, as well as at a 
sister division's manufacturing site where the pigments are used to make plastics 
colorants. Preliminary results show that emp\byee exposure is negligible. This is due in 
part to the level of closure in the manufacturing process and to the PPE worn by workers 
on this process. : 

We have confirmed that there were po releases to water (via analytical from 2001, 
2002, 2003) or to air (through calculations using EPA models). We do have material on 
site and are managing it for storage and disposal according to TSCA regulations. In 
storage there is no threat of spill. 

We have implemented a communications plan that includes employees, customers 
and govenunental officials. We are contacting ow- customers of this matelial with 
instru9tions not to use the product, and we are following up with storage i.i:ibiructions. 
Clariant will provide a hazardous waste contractor to go to the customer's sites, properly 
package the material and remove it for appropriate disposal. 

•• 41 
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r ~ -c1 · t anan 
Clariant js thoroughly reviewing the process for making the pigments 

.ely source of the PCBs and how to eliminate it. 

uiant contact for any questions r~l~ted to this ~(.ltt-:r. My contact 
n Russell, Clariant Corporation, 400C ~·.fo..roe Road; Charlotte,".NC~ 
704-331-7059; Fax 704-331-7131. I will be glad to provide further 
,ge to meet with EPA staff regarding this matter. 

:d 
> 
; 

Sincerely, 

Erin Russell 

** TOTAL PAGE . 05 ** 


